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General Contact Information:

Central and Eastern European Headquarters

Emailus atceehgprem@microsoft.com

Office Locations:

Russia Ukraine

Greece Hungary

Romania Bulgaria

Estonia Kazakhstan

Lithuania Montenegro

Slovakia Slovenia

Azerbaijan Bosnia and Herzegovina

Macedonia Malta

Czech Republic

Poland

Croatia

Latvia

Serbia

Armenia

Cyprus
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Services Available from Microsoft

Microsoft® Services helps you get the most out of your Microsofibrmation Technology (IT) investment wititegrated and
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quality, using Microsoft and industgroven best practice models and frameworks as a guide across the IT lifecycle for solution
development and ongoing operations.

We can deliver both predefined and customised services to fit the si@dour business, taking into account your industry and
specific technology requirements. Microsoft Services and technology combine to provide you with a total business sotation fro
concept to implementation, ongoing support and training.

Lifecycle Services

Strategic Discovery
Portfolio Optimization
Business Value Analysis

Operations Consulting
Technology Health Checks

Preventative Services
Dedicated Support Engineering
Technology Workshops

24x7 Critical Situation
Response
with Rapid On-site Support

Lifecycle Custom Support*

Custom Consulting
Program Management
Deployment Support

Deploy,

B T Architecture & Planning Service [l Microsoft Consulting Services

Program Planning

Readiness Excellence

Custom Consulting
Assessmentand Review
Planning, Architecture and Design
Design Supportability Review

Technology and Enterprise
Architecture

Program Management
Custom Consulting
Proof of Concept
Developer Support

@ Microsoft Services Premier

Support



